
Schedule of Licence Conditions 
 

Conditions consistent with the operating schedule Agreed Proposed by 

1. The premises shall install and maintain a comprehensive CCTV 
system. All entry and exit points will be covered enabling frontal 
identification of every person entering in any light condition. The 
CCTV system shall continually record whilst the premises is open 
for licensable activities and during all times when customers 
remain on the premises. All recordings shall be stored for a 
minimum period of 28 days with date and time stamping. 

2. A staff member from the premises who is able to operate the CCTV 
system shall be on the premises at all times when the premises are 
open to the public. This staff member will be able to show the 
police or other authorised officer data or footage within the 
minimum of delay when requested to do so.  

3. A refusals log will be maintained in accordance with company 
policy and made available for inspection at the premises by the 
police or an authorised officer at all times whilst the premises is 
open. The refusals log will record the date and time of challenged 
and refused sales, the identity of the member of staff refusing the 
sale and details of the alcohol the customer attempted to purchase. 

4. All staff will be trained to ask any customer attempting to purchase 
alcohol, who appears to be under the age of 25 years (or older if 
the licence holder so elects) for evidence of age (Challenge 25). 
This evidence shall be photographic, such as passport or 
photographic driving licence, or other form of identification bearing 
the customer’s photograph, date of birth and the Proof of Age 
Standards Scheme (or similarly accredited scheme) hologram, until 
other effective identification technology (for example, thumb print or 
pupil recognition) is introduced. All staff will be instructed, through 
training, that a sale shall not be made unless this evidence is 
produced.  

5. Till prompts will be installed to remind staff to check the age of 
customers for sales of age-restricted products. 
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Conditions proposed by objectors Agreed Proposed by 

None – Refusal recommended N/A  
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